
Wythenshawe Hospital

Improving communication with our
patients using a digital platform. 
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Our Interventions

Purpose:
To improve access to our service by utilising a digital 
platform to communicate with our patients. As a team we 
want to provide expertise in the care of children, young 
people and their families with an aim to minimise the burden 
of living with diabetes whilst  maximising their health and 
wellbeing.
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What patients want from an app.

Launching the app

 Weekly QI Catch up
 Patient champions 
 Regular audits 
 Digibete content 
 Wider MDT involvement 

 Welcome new team members onto our 
QI journey 

 Regular patient champion meetings 
 Set up weekly Digibete

announcements 
 Share our learning across MFT
 Protected MDT QI time
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