
QI Project Improving the clinic journey for our patients
Jannine Hewlett, Catherine May, Jill Danks, Paulette Dell, Dr Anjali Petkar,  
Heba Abuwarda, Emma Harvey, Sarah Waddams, Rachel Ellis, Joanne Elford

Team members

Purpose:
All patients to receive 4 multidisciplinary clinic appointments clinics per  year in right clinic , at right time and 
seen by the right team. Patients to experience a positive clinic within a friendly environment and  provide 
feedback on their care/clinic experience

Driver Diagram

Further Actions

Outcome Data

Fishbone Analysis Bright Spots / Innovative practice       

Patient Feedback -PILOT 10/14 responses

Our Interventions
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