
Positive
– Uniformity  on message from the team 
– Good to have something to refer back to 
Negative 
– Complicated / wordy  ( “ 13 months ago would have 

found it  mind blowing “ “Needed to go over first 
steps calculations to try and understand it”

– Needs breaking down  ( Page 1 and 2  Paragraphs 
need  splitting to make shorter sentences” 
“ would be easier to understand if broken down into 
sections”

– Some Calculations may be overwhelming for some 
people. 

– ISF section confusing , “ needed to read a few times 
to get my  head round it “

Other thoughts 
– Offer Group sessions
– Documents on Illness and exercise 

 Got agreement from everyone

 Produced the leaflet

 Got feedback from service users

 Made changes and adapted leaflet

Goal: Improve patient/ family self management and safe insulin adjustment

Further Actions

Outcome Data

Bright Spots        

Team 
PhotoTechnology branch

Downloading Technology Group – the steps we took

 Roll out leaflet to all families on caseload  Start work on next level of interpretation
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